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BUILD YOUR NETWORK

Chalene:
The Chalene show is brought to you by the Courageous Confidence Club.  Confidence is a strength that can be built and strengthened just like any muscle.  You just have to do the right exercises, your success, your likability, your influence are all determined by your confidence.  
It’s the number one factor in determining your professional success, your happiness in relationships and your ability to raise self-sufficient children, to feel more confident in social settings. This is my life coaching program and its changing lives.  This program is changing lives, I hope you’ll check it out, please visit our website at courageousconfidenceclub.com.

Male Speaker:
Welcome to the Chalene Show, Chalene is the New York Times Best-selling author, celebrity fitness trainer and obsessed with helping you live your dream life.  
Chalene: 
Today is going to be so fun; I have Jordan from the Art of Charm Podcast on the episode today.  He’s going to share with us his best tips for networking.  
Now, take a look at his podcast episodes, look at some of the names of the guest that he’s had on his show.  Some of the biggest names in every industry, you name the industry, all of the big guys and gals have been on his show.  The dude knows how to network, he is totally down-to-earth-real-himself, he’s from Michigan which is why we get along so well.  
A Michigan grad who was working as a lawyer in a law firm and just realized that the people who were killing it on his law firm were those who were really good at connecting with other people.  The ‘rain makers’ as he’ll talk about in this episode, the person who is able to bring business to the firm, and what Jordan realizes is that this was a skill, it was a skill that he could teach other people. It’s the art of charm.  It’s confidence. It’s learning how to connect with other people. It’s learning how to be interested in other people which make you interesting.  
He started the business along with his partner AJ; it’s called The Art of Charm.  They coached individuals on how to be more confident, yes in dating but more so in life and in business, I mean let’s face it, we both share a sincere passion to teach people how to be more confident, like just go for it.  


He shares so many great take-aways in this episode, I know you’re going to love it, it’s very conversational, Jordan is a riot.  If you’ve got a wicked sense of humor, you will love Jordan’s podcast.  My husband Brett and I really loved his podcast because if you listen closely, he throws out all this hysterical one liners and little zingers and 80% of the time, his guest completely miss him.  
His podcast are not only informative, they’re super funny because he’s just got a great sense of humor.  Alright, it’s time.  Spartan girl meets Wolverine.  

[START OF INTERVIEW]

Chalene:
Jordan, its Chalene, how are you?

Jordan:
Hey good.  Glad to be here.
Chalene:
I’m happy to be here too, I guess worlds have collided.  This is proof that, I mean, nations can get along if a Wolverine and a Spartan can become such good friends, there’s hope.

Jordan:
Yeah it’s like that book on likely friendships or whatever where the lion is lying next to the dog and their friends.  It’s like that.  I’ll let you decide who’s the lion and who’s the dog though.
Chalene:
That’s true.  I can picture that image right now on Instagram, but it’s awesome and I have to tell you the thing that’s drawn me to you besides the fact that you are on play every day.  
Brett and I love listening to your podcast, my husband Brett and I because number one, you just talk real.  There’s no BS, you get to the point, you say it like it is, you are super funny and every episode, I’m like. “That made my day a little better, that made me better, that made me smarter” So I would just want to thank you for all the knowledge you dropped.
Jordan:
Awesome, thank you.  I appreciate it.  Yeah it’s cool to hear other people listening in my show because besides my girlfriend or something. 
Chalene:
Right, yeah.
Jordan:
It’s like when your mom listens to your show and you’re like, hanks mom”.

Chalene:
I can’t get my mom to listen to my show.  As you know, she says, “yeah, podcasts are dumb; let me know when you’re on Oprah”
Jordan:
Yeah, that’s harsh but i admit that’s what’s gotten you where you are today right?  
Chalene:
That’s right.

Jordan:
My mom won’t love me until I’m on Oprah, that’s all there is to it.
Chalene: 
I can’t worry about that anymore but i want to talk to you about something you are brilliant at obviously because the guest that you line up for your show always blow me away.  You are the king of networking and I want you to share with my audience what does that mean today, 2015 when we’re on the internet.  What is networking and can you share with us some of your best tips?
Jordan:
Sure, yeah.  I mean basically networking is different than what people think it is and if you pull your audience and you go, “hey, who here likes networking” if you ever do a speaking event, I do this a lot and one person raises their hand and everyone’s. “Ugh, that kind”.  Because it’s always two people, one of them is that guy that everyone hates and the other guy is the cool guy and it’s well of course, you like it, everyone likes you.  And then you ask, “Who hates networking” and everyone else raises their hand because their version of networking, it all comes down to how you view networking, right?  


So if you’re thinking of networking as grab a stack of business cards and make it rain and be like, “Hey, Jordan Harbinger, when do you need a financial planner give me a call buddy” that crap?
Chalene:
Yeah.

Jordan:
And so, that’s what most people have in their head when they think of networking and that’s an unhealthy –that’s why it has such a bad wrap and that’s why people are bad at it, avoid it, etcetera.  Unfortunately, you can’t avoid it right?  If you’re going to be successful, it’s always the who-you-know and a lot of people who don’t have large networks right now who are listening are like, “yeah it’s all about who-you-know, that sucks, bad, it’s all terrible and let’s complain about it” but the awesome part about it is that it is all about who you know and so what that means is that you can get ahead not by being the richest or the most technically skilled or being born and going to a prep school and all that stuff.

 it’s just by being deliberate with the process, you can do better than somebody who was born into a cool networker, went to a great prep school or is smarter than you or harder working than you and I even got my job on the Wall Street because of a networking connection and so that illustrated that not only is it about who you know at the beginning level, it’s getting your foot in the door but it’s also about who you know really laid in the game or at the top of the game i should say.  When everybody is, millions of dollars are on the line.  Those are the people who make the most is because they have the best network.
Chalene:
I know we’re going to get to your top points but I want to ask you a quick question, how do you decide or do you let it happen organically, who you want to network with?
Jordan:
Yeah i use to do that and it actually leads into one of my points, because if you try to decide who to network with and alright, here’s the cold truth alright?   You need to look at that return on investment for time.  So, if say you’re like. “Hey Jordan, come to this dinner party, there’s going to be a lot of cool people there and we’ll hangout” I know it’s going to be fun because you and Brett also know that other people I know might be there and I know I’ll meet some cool people and it won’t be me standing in the corner being like, “Why did I come to this” right? 
Chalene:

Right.
Jordan:
So that won’t happen but if i get a call from somebody I have never met before, an email from somebody i have never met before being like, “come to my networking dinner, there’s going to be a lot of people in the real estate field” I’d probably pass because it’s probably not going to have a great ROI.  
Now that said, that comes with a huge caveat because if you’re only looking for people that are in your industry or in your niche, you’re going to miss out on a ton of opportunities because yes we can find commonalities on the niche between you and I.  I mean, we’re both podcasters and broadcasters and stuff like that, marketers, etcetera.  But if you really looked at—if I thought, “okay this is just fitness, this is just a fitness chic” I probably would have and not knowing any better would have just passed on the opportunity to come to your dinner party for example because I’d be like, “it’s going to be all fitness people and I’m fat so who cares” right so, I don’t need to be there.

So if you’re an internet marketer, don’t go to events only with internet marketers because honestly you already know those people, you can meet them in another way, you can probably going to have your fill of those.  There’s going to be other opportunities but if you get the chance to go to something let’s say really diverse?  That’s a really good indicator of an event.  So you don’t need to be the marketing guy at the real estate event, but you could be the real estate guy at an event with six, seven other people that all do vastly different things and that’s more valuable because in that situation, now everyone is outside their box.  
They are not just networking like, “hey I got this property, if you want to invest in it” now they are looking for different ways to give each other value because everybody who shows up is self-selecting because all the takers are like, “this isn’t a real state event, I’m not going to go” So they don’t bother showing up because that’s how takers calculate ROI and the networking opportunities is, “how many people are in my industry that can help me” And since it’s not readily obvious, they won’t show up.  

So those events tend to be better, does that make sense I know it was a little convoluted.
Chalene:
No, I understand and I think that’s where you’re making the point about value.  What is the value that you receive, what is the value that you can give in that return on investment, isn’t always a hundred percent related to your line of work or your industry, it might just be the value of meeting new people and enriching your knowledge, expanding your network, not always within your industry.
Jordan:
Exactly, and in fact a really good example, I went to a dinner party recently in New York and the idea was that you weren’t allowed and know who else was attending.  Everybody else was influential or so.  You had to take the host word for that and he had a good track record for that and he had a great party afterwards and that was the value of showing up.  And he’s like, “listen it’s curated, there’s only people there, it’s going to be really fun” So I’m like, “cool”

So I went to New York, did that, became friends with this really cool person.  You don’t know who you’re talking to even when you are there and if you recognize someone, you’re not supposed to tell everyone else.  
Chalene:
What?  This is crazy, it’s almost like a masquerade party, so you’re not allowed to talk about what you do, or anything like that.  You’re just connecting on human level.  
Jordan:
Right, exactly and don’t talk about what you do if you find out if you recognize somebody, you’re not allowed to say anything.  So I talked about this on my show, on the Art of Charm but I’ll give you guys the brief rundown because this is so fun and illustrates the point exactly. 
Chalene:

Wait before you go there, can I ask a couple questions?
Jordan:

Yes, for sure, for sure.
Chalene:
Because now, I want to have this party.  So, you’re not allowed to ask people questions about what they do.  Are you allowed to explain what you do?
Jordan:

No.
Chalene:
So i know some people right now who wouldn’t be able to go to this party because they can’t help themselves. 
Jordan:

Yeah, well that’s a problem.
Chalene:

Right.

Jordan:
I get that though, it’s hard to stop talking about something you are excited about but [crosstalk 00:10:42] 
Chalene:
Well with some people, be a person too, stop vomiting your resume, it’s not that interesting and that leads me to asking you about this next point that you suggest which is going and being – there’s networking aligned and there’s going and connecting with people in real life.  How important is that?  Do we still need to do that?
Jordan:
Yes, you definitely do need to go to live events because the problem is a lot of folks think. “I’m just going to network online, this is easy, I don’t have to talk to anyone, I can do my thing in the shadows” and you do need to go to live events.  
The reason you have to go to live events is because in order to generate real trust and real rapport, the magic always happens in person and in order to get people to like and trust you and do business with you at a higher level or partner with you or invest in your idea or to buy you and that’s another point I have is that people buy you.  You need to be able to show up in person and be confident doing it.  

For my own experience, I might do a JV or a business venture or with somebody that I’ve only met a couple of times in person and talk to a lot online but I still have to meet them in person because it’s something about not wanting to meet me in person or just meet in person in general.  Just is a weird red flag and I always am looking for people’s nonverbal communication, I’m looking for their eye contact, the way they sit, stand and walk and talk.  
Things like that, and if I can’t get that, and it seems like they are hiding that from me, I can only assume the worst and a lot of this is subconscious, people don’t go, “Well, I haven’t met this person in real life so I’m assuming they are psychopath, axe murderer” but the truth of the matter is, if you can’t show up in person and I mean show up and that ‘metaphorical sense’ is like being a charismatic magnetic person that people want to be around, you’re just not the kind of person that I want to work with and the only way to test that of course is to meet in person.  

I don’t know that many people that I’ve never met in real life that runs successful businesses together.  Yes, there are exceptions, don’t email me, all of them guys and girls listening.  There are exceptions but usually those people come super vouched from other folks.  
So if you’re just starting off in whatever niche you’re in or even if it’s been a few years and you’re looking to get your networking jobs on, you can’t sit behind your computer, you’re smart phone, you’re assistant, whatever and just hope that the magic falls into place for you. You have to be able to project that confidence and have some networking jobs in real life.


Besides, the real ballers and stuff like that, they show up to conferences, they are speakers, if you can’t approach the speaker, create an action with the speaker, you’re just going to fall through the cracks and you’re going to spend eight years.  You are going to be the guy who goes “I’ve been at this conference every year” and you’re like, “what I’ve never seen you before” how is that possible, it’ 50 people here.  I’ve never met you and you’ve been here eight times?  How is that even a thing?  
Chalene:
Well how do we make that great first impression, I mean other than the things that we were taught.  “Look them in the eyes, give them a firm handshake and be a good listener” what does it mean to make a good first impression when most of the time, even you and I, my first impression
of you was listening to you, it’s online.  So how do we make a good first impression today?
Jordan:
So, that’s obviously massively loaded.  It’s the bulk of what we talked about on the Art of Charm for 365 hours and counting.  It’s how to do just that right but it does come down a non-verbal communication and body language.  It does come down to the way you sit, stand, walk and talk and so one awareness tip that I’ll bring through here since we don’t have 16 straight hours to do the introductory piece of this, is that you’re first impression is made on others, when you become a blip on their radar not when you open your mouth.

So for example, and I’ll just throw a fun dating context example in here because it’s really easy to say that you’re a dude and you’re walking into a bar and you see a group of cute girls and you’re like, “great, alright, awesome, I’m going to go hang out with my friends for a while, have some drinks, watch basketball, all that stuff” guys are getting warmed up, they’re getting the liquid courage on, then eventually one lonely/the guy with the most balls/the drunkest guy walks over  to the group girls and he’s like, “hey, what are you girls drinking, what are you girls doing” whatever it is and the girls’ are like,” whatever” and they’re not interested.  
And the guy goes, “man, girls are hard, those girls suck or whatever it is” and the girls’ meanwhile are like, “dude, we saw you over there for 40 minutes, getting loaded on Jack Daniels and pretending to watch the basketball game while you stared at us thinking we didn’t notice, you obviously have no balls, you’re creepy, I don’t like this, you’re not the guy that we want to be around and your friends are weird too” and then there’s the guy who wanders over there and says, “I like salad” because you drew a blank and the girls are like, “Oh my god, he’s so funny” because he had been stones to walk up, go over there, looked at least confident enough to make that happen and I’m like, “Sorry, I just drew a blank because you guys are cute and  I don’t really have a whole lot of suave”  I mean that’s fine…
Chalene: 
Yeah, no absolutely.


Hey guys, thanks for allowing me to interrupt.  I just wanted to jump in at this point and make a suggestion The Chalene Show is all about being better.  Living with purposes, improving ourselves from the inside out and there’s so many of you who reach out to me and leave messages asking how to stay motivated or how to erase self-doubt, how to get out of your own way and do some of these things.  It all boils down to one trait; confidence.  Most people agree that confidence is what makes someone attractive, it’s not their weight or how good looking they are, or driving the right car, it’s confidence and confidence can be learned.  It can be improved.  


If you dread being in a certain social situations or if you struggle with self-doubt, if you just know there’s so many things you could do if you just really believed in yourself then I want to encourage you to check out what people are saying about this program.  Go to courageousconfidenceclub.com.


Okay, that’s it for now, back to the show.


And in the first, when you’re telling that story, it made me think back on incident that happened just this week and I was at an event and having a conversation with a colleague and I saw this person in my periphery, just standing really uncomfortable awkward body language.  
I knew she wanted to ask me for a picture or an autograph or something, but it was just this really uncomfortable body language and I could just read in her brain she was saying, “I’m not important enough to come any closer” I won’t get in your vision line but I could see her and feel her and it was making me more and more uncomfortable and then the person  I was talking to walked away and that awkward person still stood there awkwardly, some distance away, waiting for me to say, “did you need something?”  And by the time I did that, I’d already formed in my mind an impression that you make me really uncomfortable.  I know you don’t have confidence, I know this is really hard for you to do but, it’s really hard for me to do too.  

Now it would have been much easier if you just walked up really awkwardly close and just said, “I’m such a big fan” or “I just have to tell you…” and just went for it then I knew she had the confidence because when I’m around someone who lacks confidence and just projects insecurity, I feel like I have to take care of you.

Jordan: 
Yeah, that’s good.  I never thought about it like that.  You’re right, that’s how I feel.
Chalene:
It’s this yucky feeling, “Oh god, do I have to take care of this person’ you just know that they are dying inside and I think you can do those things even if you are fearful and wondering, “is this the right thing to do, is this too bold” just do it because the opposite is more transparent like you’re so uncomfortable.

Jordan:
It is, yeah, you’re right.  And guys are a little bit less introspective so when I for example, okay maybe not me, because I’ve spent years evaluating people’s non-verbal communication and verbal communication for that matter but for example, in that same dating context, if there’s a guy and he’s being awkward and timid and stuff like that, that stuff might work in the movies but here’s the thing, if you seemed uncomfortable, the girls not like, “Oh, how cute he’s uncomfortable because I’m so attractive so what if I were just become a little bit more
 approachable, blah, blah, blah, dot, dot, dot, magic will happen”  
No, what’s happening really, is she’s going, “that guy’s weird” all the feelings are inarticulable.  “That guy is creepy” and the truth is, she’s not going to go, “I should give him the benefit of the doubt because he’s probably nervous because I’ve really done well today with my appearance and I’m intimidating” No, she’s like, “that guy is looking at me, he’s weird, I don’t want him to look at me, it’s freaking me out”


That’s all there is to it and that’s exactly what you’re talking about with the business example is you could probably go, “Yeah, she’s the poor thing, she’s feeling a little bit intimidated but that the fact that I just got off stage and I’m the speaker”  No you’re just thinking, “Why is this person looking at me like that, it is weird”  I mean that’s if you’re less introspective, if you’re less socially aware, you would think of it like that and we don’t need to give people the benefit of the doubt and to be true to biology here.  We’re not evolved to do that.  


If you’re walking down a dark alley and somebody sneaks up behind you, you don’t go, “It’s probably because I forgot my wallet in that restaurant or it’s probably because he thinks I’m cute and wants to talk to me.  You’re thinking, “This is dangerous” that’s the evolution talking.  We’re not going to fight that just because it’s a [inaudible 00:19:59] or just because you have an anxiety disorder.  It’s not realistic.
Chalene:
And some of these things you pick up when you’re with people live and in person but, how can we make a really good first impression when we don’t even know that people are watching us online in our social media, are we making first impressions there and what can we do to clean them up?

Jordan:
We are yeah, there’s a couple of things so I’ll give guys and girls a tip for creating great first impressions in real life but I’ll start with online too why not.

Chalene:
Okay.

Jordan:
A lot of people online, they and this is so obvious, get it, I still need to say it, a lot of people online will act like they are never going to meet the people they are interacting with.  
In large part, 99% of the time, they are probably right because why bother/you’ll never have the opportunity/you’re not in business or so you think so you don’t really care about managing your first impression online.  Well the problem is, when you look back and here’s a great example of somebody blowing this and I’ve done this too so I’m not immune to this at all but I’m much more conscious of it now.


I interacted with somebody in real life, they seemed a little bit nervous or stand offish but I thought, ”okay, whenever he’s cool otherwise” So I got his email address, he sent me an email, we followed up, we’ve agreed to grab a coffee, talk about some business stuff here in San Francisco.  I had an interesting idea, well what I did is I actually put his email address into Google, I put it into my Gmail and I put it into our CRM and found out that two years ago, he’d written me a really nasty email which replied to moderately polite like you do when you are new in business and you feel like even trolls have valid feedback and a lot of times they don’t.


And he replied with an even worse email so I wrote him back and I was like, “Hey man, actually I’d rather not do this” and he was like, “I knew you were a jerk” and I’m like “No, you actually were the one who started this whole mess” and I forwarded our history and he’s like, “Oh man, that was a long time ago”  And I’m like, “Yeah, but you didn’t change and now you just need my help, you’re actually a scum bag, you just decided to be nice to me because you wanted something from me”  and I was like, “Am I right” and he’s like, “You’re selfish” and I was just like, “No, you just don’t get it”  And even if I am selfish, oh well, you’re the one who needs my investment money so I guess you’re screwed right?  And he was really upset with himself I think because he was like, “Man never saw that interaction three years ago” biting me in the ass.

So the first impression thing works out great, here’s an analogous way to do the same thing in person right?  So a lot of people are thinking, “okay well if my first impressions made when I become a blimp on other people’s radar, not when I open my mouth” that’s a problem right? Because you can’t talk to everyone at the same time, so you can’t make a really good positive first impression on people by talking with them which means the only other channel left aside from the social media thing we just talked about is non-verbal communication.

Chalene:
Okay.

Jordan:
So if you walk into a room and you’re standing upright, you’ve got a smile on your face, your head held high, shoulders back looking confident, looking friendly, looking open, that’s a great non-verbal first impression.  Unfortunately, and to go back to the dating context, well a lot of times happens is the guys slink in like, who’s the guy in Lord of the Rings, Gollum.  
He slink into the bar and then as soon as they walk up to the girls, they are arms are swinging way out like a gorilla and their chest is puffed way out, they are like, “what’s going on ladies” something like that, maybe not as cheese ball but something like that and the girls are like, “yeah dude, we saw you walk into the bathroom like a slinky so we’re not interested, we can only assume that that’s your real posture and this is a show” but if people are looking at you when you’re not noticing, you don’t know that they’re watching you, you have a completely different impression on them because you’re not managing or at least that’s the way it appears.


So, the only way to constantly be doing that is to constantly have great non-verbal communication and the only way to do that is to make a habit out of it.  And so, advise that I give often on shows like this or to Art of Charm clients in this audio only format, is every time you walk through a door way, straighten your  posture out; so head held high, shoulders back, chest up.  Not too ridiculous, you’ll look like an idiot but have that upright posture and put a smile on your face and that’s really a magical formula because if you do it every time you walk through a door way even in your own house, by the time a week has gone by, you’re going to have great posture all the time because you’re walking through doorways a lot.  


I live in a loft that I still walk through doorways a lot, my front door and the bathroom are the only door in my whole house.  So if you’re doing this in a normal environment, every time you walk in that means that every time you walk into a room, you’re going to have great non-verbal communication.  You have a smile on your face and upright posture, that’s awesome.  That way and people are going, “Oh yeah, yeah, I’ll remember to do that at the next event, I go to” False, you can’t remember to do it, you can’t micromanage your posture and your non-verbal communication very well at the time of an event if it's not already habit. 
The reason is because if I'm going, “All right, it's no working thing, I'm at the sport. I've got to look cool. I got to look good.” If you start doing it and then when people are talking to you and you're talking with them, you're totally not present. You're thinking like, “All right. Do I look cool? How's my posture? How's my smell? How's my body language? Is my breath smell? The more in your head, you are the less present you are which the less magnetic, the less charismatic you are. It's really a constantly downwards spiral because you start then to notice that you're that way and then you become conscious of that and now you should might as well go home. 

Chalene: 
That's so good. I love that. That's so true and I know we need to wrap it up but I have to ask you one more question; this is like a bonus question. I know I didn't tell you in advance but I'm going to an event this weekend and we recently have this conversation my office of a standing joke how when you walk into an event. Let’s say where maybe this is a networking opportunity, maybe you know a couple of people or maybe know no one and you get there just a little bit late and all these circles have formed where people are chatting it up and “hahaha”, and you walk in a little late, you want to be social, do you just walk right up and join the circle like super awkwardly or do you slowly--how do you make that move, Jordan?

Jordan: 
Yeah. If you’re talking about breaking into a group of people that are already talking [crosstalking 0:26:21].
Chalene: 
I don't want to stand in the corner, pretending to check my Instagram, like, I want to engage but what's the right way to do that and not seems like a weirdo?

Jordan: 
It's tough, right? Because that's inherently of a close thing. First of all, if it's a group of people talking about something that's a topic that you're not familiar with you might to wait or it seems personal or closed, so that's a nonverbal judgment that you'll get through experience. 
For example, if they're talking harsh tones and they're all from the same company, might not be the greatest. “Hey everybody, I'm Chalene.” You can't really get away with that but if it's just a group of people talking, they happen to be circled up, one of things that you can do is if you put, it's so hard to demonstrate and then audio-only format, you can do it.

Say you're facing the whole circle, they're backs are to you...

Chalene: 
Okay.

Jordan: 
You walk up between two people. You don't push away in between but you put one finger on the right shoulder of the person on your left, one finger on the left shoulder of the person on your right, so you're basically between them with fingers on and one shoulder each and they will naturally turn around and open the circle and let you in and you go, "Hey guys!" And you could introduce yourself and that's one of the few times that it's actually okay to interrupt because your [crosstalk 0:27:33] and be weird if you didn't introduce yourself like that.

Chalene: 
I'm so doing that. I'm doing that in two days. They can’t' wait to use it. It's fantastic advice. It made me giggle but it takes confidence.

Jordan: 
It does. If you come in and you just do that and you stand there, everyone’s going to be like, “We’re all eyes on you, needle comes off the record and just crickets and you're going to run away.” 

Chalene: 
Let me say this about that move right there and some of you like myself probably picture yourself doing that going, “Wow, that would really take some confidence but what do we attracted to? We're attracted to confident people? What do we kind of repel away from it and that's people who are insecure who feels like, we have to take care of them, who are like standing off in the corner or who's going to take care of baby in the corner. 
Even though that seems weird like the procure single finger like ET fan home I need shoulder, that is such a confident move that it's going to make you attractive, right?
Jordan: 
Yeah, pretty much. 

Chalene: 
I love it. I'm going to use it. I'll send a tweet out so you know how it went. Maybe I can get someone to film it.  

Jordan: 
There you go. I mean it works really well and the thing is a lot of people right now are going on, “Oh, that's awkward,” but the person who shoulder your touch and the other person shoulder your touch and the person who's talking that you interrupted, and essentially they don't have synchronized communication. You have this arbitrage where everybody in the circle thinks that you know one other person or everyone else in the circle, so they're not like who's this weirdo that no one knows. “John must know or Wade [inaudible 0:29:01]. She's touching both of them or maybe she knows Jen because she just cut off Jen and then 10 minutes later after everyone’s' like, “Uhh, this person is cool in talking.” 
If they're still thinking about, wait a minute, did you just not know anyone in this group.” I've done this before where I'll be talking with people through like 10, 20 minutes and we’re having a good time and we're on our way to have a drink and someone goes, “How do you know Mark.” I’m like, “I don't.” Mark said, “Yeah. I thought--wait, who do you know in our group here? No one. Oh my god, that's so funny. They don't go, “Uhh, get out of here weirdo. Oh, that's so funny. 
You just walked up to us. I'm like, yeah, pretty much I came here by myself and wanted to meet people and you guys look like fun. No one's going to be like, “We're not fun you jerk. Get out of here.”
Chalene: 
It's so true. It's one of those things where we've all been in situations where you're uncomfortable, other people uncomfortable, nobody's like talking to each other and that person who finally rescues you and comes up and starts a conversation or rescues themselves. It just makes them so likeable and you're right. Nobody in the circle would say, “Wait, who knows this guy or who knows this gal?” It's just an awesome move and I can't wait to use this. I think we have to end in that tip. It was fantastic. 
Jordan, where can people besides your amazing podcast, The Art of Charm which used to be in the health category, so people look for him there, he's in the business category and the two of us are really pushing for iTunes to have a lifestyle category.

Jordan: 
Yeah, because I'm not self-help, maybe a little bit but also there's so much more to it and also self-help is so weird. Yeah, lifestyle, improve your lifestyle, not like tapping a nose 85 times in an hour to achieve enlightenment. That's what self-help stuff is now. 

Chalene: 
It feels like. I'm always, “Should I be in business or should be in health?” But fantastic podcast, The Art of Charm and where can they learn more about your business?

Jordan: 
Sure. If people are interested in getting coached by us, we have our live training here in Los Angeles and literally I know people are like, “I live in Seattle. I can't make it.” We have clients from all over the world. Right now, two guys from Denmark, two from Australia and a couple of guys from the US and Canada, nobody is even from California. 
Get your butt to LA but we'll be happy to send you more info, theartofcharm.com has all that. You can call us. Honestly, just email me. I'm jordan@theartofcharm.com and I read everything.

Chalene: 
You're awesome. 

Jordan: 
Thank you Chalene. You're awesome. 
[END OF INTERVIEW]
Chalene: 
I have a feeling that Jordan's report card in elementary school probably red, a lot like mine. “Chalene is the pleasure to have in class. She’s' a joyful talker, needs to work on socializing at appropriate times.” To make sure her work is complete it with care, I swear I have to memorize because I think it was on every report card. Do you remember any of the comments on your report card when you're a little kid? Are you still them true today? Feel like mine are still are and don't forget, Spartans are the bomb dot com. 
That's right baby. It's my show and I will decide who's the bomb dot com.  
[END OF RECORDING] 

